
 

 
 

MODULE 2: Quality of Life and Development in the Philippines 
LESSON 2 TITLE: Manila 411: Human Resources, Gender and Migration 
GRADE/SUBJECT: Grade 8 Geography 
AUTHORS: Philip Kelly, Michelle Aglipay and Patt Olivieri 
 
Activity Overview 
 
This is the second of three lessons in a module that presents some of the distinctive features that shape 
development and quality of life in the Philippines. In this lesson, the specific focus is on the human resources 
(that is, people and their education/skills) that shape development in the Philippines. Students will learn about 
the emergence of call centres as a significant source of employment for university-educated individuals in the 
major cities of the Philippines, the world’s leader in this sector. Students will learn about the transnational 
connections between the English-speaking workers in the Philippines and the multinational companies that 
employ them. Students will read an article about the call centre sector in the Philippines and they will identify 
the advantages and disadvantages of the call centre sector as a sustainable form of development. 
 
 
Overall Expectation(s):  

 
B1. analyse some interrelationships among factors 
that contribute to global inequalities, with a focus on 
inequalities in quality of life, and assess various 
responses to these inequalities; 
 
B2. use the geographic inquiry process to investigate 
issues related to global development and quality of 
life from a geographic perspective; 

B3. demonstrate an understanding of significant 
patterns in and factors affecting economic 
development and quality of life. 
 
 
 
 

Specific Expectation(s): 
 
B1.1 analyse some interrelationships among factors 
that can contribute to quality of life; 

B1.2 analyse how various factors have affected the 
economies of specific developed and  developing 
countries around the world; 
 
B2.1 formulate questions to guide investigations into 
issues related to global development and quality of 
life from a geographic perspective;  
 
B1.4 assess the effectiveness of media in improving 
the quality of life in some countries/regions around 
the world; 
 
B3.7 explain how the four main economic sectors 
(i.e., primary, secondary, tertiary, and quaternary) are 
related to global development. 
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Catholic Graduate Expectation(s): 
 
Guiding Question: 
How does Catholic stewardship impact global sustainable development? 
 
A Discerning Believer Formed in the Catholic Faith Community who: 
CGE1d -develops attitudes and values founded on Catholic social teaching and acts to promote social 
responsibility, human solidarity and the common good; 
 
An Effective Communicator who: 
CGE2a -listens actively and critically to understand and learn in light of gospel values; 
 
A Reflective and Creative Thinker who: 
CGE3f -examines, evaluates and applies knowledge of interdependent systems (physical, political, ethical, 
socio-economic and ecological) for the development of a just and compassionate society. 
 
A Self-Directed, Responsible, Lifelong Learner who: 
CGE4g -examines and reflects on one’s personal values, abilities and aspirations influencing life’s choices and 
opportunities; 
 
A Collaborative Contributor who: 
CGE5b -thinks critically about the meaning and purpose of work; 
 
A Caring Family Member who: 
CGE6c -values and honours the important role of the family in society; 
 
A Responsible Citizen who: 
CGE7g -respects and understands the history, cultural heritage and pluralism of today’s contemporary 
society. 
 
Evidence of Learning (Assessment and Evaluation Plan): 
 

● Prior Knowledge: definition of migration, sustainability, foreign ownership, call centres 
● discussion 
● anecdotal notes 
● reading skills/strategies 
● observations 
● writing task 
● collaborative talk structures 
● “Philippine Quality of Life Bingo” (BLM.GEO8.M2.1.2): assessment as learning 

 
Teaching/Learning Strategies 
 
Introduction [5 mins] 
Ask students to share their experiences or those of their parents with call centres. Ask: “Have your parents/ 
guardians ever spoken to someone from a call centre on the other side of the world? What countries were 
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https://www.youtube.com/watch?v=8MvLP-fcoXU


they from (Philippines, India?). Have you ever wondered why call centre employees tend to be from these 
counties and why they are doing this work?”  
 
Case Study: Working in a Call Centre in Manila [7 min video, 25 min]  
Show the class a short feature story Call center boom in the Philippines [7:06 mins] produced by the German 
international broadcaster Deutsche Welle (DW), depicting work in a call centre in the Philippines. It is available 
here: http://www.dw.com/en/call-center-boom-in-the-philippines/av-18854340 
 
In addition, you may also screen the first 7 mins of this longer documentary Phoning from the Philippines 
[2013, 25:15 mins] produced by Al Jazeera available here: 
http://www.aljazeera.com/programmes/101east/2013/01/2013114112150348699.html 
 

Check for Understanding [5 mins] 
Return to your introductory question and ask it again. Using evidence from the videos, students will to 
respond to the question: “Why do call centre employees tend to be from the Philippines and why they are 
doing this work?” Summarize their responses on the the board.  
 
Action [20 mins] 
Written by a Toronto-based Filipino Canadian Clement Nocos, Manila 411 is a blog post published by the Asia 
Pacific Foundation of Canada. The post explores the rapid growth of call centres in the Philippines as a major 
new source of employment in Manila and other cities. If students have access to a computer lab, tablet, or 
personal device, have students read the article here: https://www.asiapacific.ca/blog/manila-411 Alternatively, 
you may print the blog post and provide students with a hard copy for reading.  
 
Distribute the handout “Manila 411: Advantages and Disadvantages of call centres in the Philippines” 
(BLM.GEO8.M2.2.1). As students read through the article, have them identify (highlight, underline, notes in the 
margin) all the advantages and disadvantages of the call centre sector for development in the Philippines. 
Have students list the advantages and disadvantages of the call centre sector as a form of development in the 
Philippines in chart form on the handout.   
 
You may choose to read this aloud as a whole class to accommodate students, as needed. Next, students 
share what they identified with an elbow-partner. Then, discuss through whole class instruction the positive 
and negative aspects mentioned in the article. 
 
Consolidation [5 mins] 
Have student write a ¾ to one page reflection on the following question: Is this a form of development that will 
be sustainable into the future? Students may consider possibilities such as advances in technology (will 
artificial intelligence replace call centres? Will call centres go somewhere else?). Encourage students to 
consider Catholic social values, such as the dignity of work and the common good when composing their 
reflections. This may be assigned as homework. 
 
Assessment as Learning [3 mins]  
Have students check off the applicable boxes on their the card, “Philippine Quality of Life Bingo” 
(BLM.GEO8.M2.1.2), marking a star on the themes covered for today’s lesson such as:  Inequality; Gender 
Equity; Education; Overseas Work; Youth; Foreign Ownership; Languages.  Once completed, students are to 
submit this as assessment as learning.   
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Differentiated Instruction and Accommodations/Special Needs:  
 

● rephrase, repeat instructions 
● provision of visual, audio, kinesthetic prompts, etc. 
● allow for choice, where applicable, through differentiating instruction and/or assessment 
● provision of tools and/or apps (i.e., Google translate) 
● varied instructional strategies (i.e., individual, pair, small/large group) 
● ‘Flipped’ classroom; provide link to video/article/website prior to lesson 
● scribe 
● frequent breaks 
● chunk assignments into manageable tasks 
● additional time to complete work 
● collaborative talk structures prior to written work 

 
*Instructional, assessment and environmental accommodations must reflect student’s Individual Education 
Plan, if applicable. 
 
Learning Materials 
 

● computer with internet access, speakers, and 
projector 

● “Philippine Quality of Life Bingo” 
(BLM.GEO8.M2.1.2) 

● Manila 411 article by Clement Nocos 
● “Manila 411: Advantages and Disadvantages 

of call centres in the Philippines” 
(BLM.GEO8.M2.2.1) 

● “Answer Key: Manila 411: Advantages and 
Disadvantages of call centres in the 
Philippines” (BLM.GEO8.M2.2.1a) 
 

Elements of 21st Century Learning 
 
Collaboration: Students work together, sharing 
responsibility, making substantive  decisions, 
inter-dependently. 

Knowledge Construction: Students create or adapt 
and evaluate prior knowledge, influencing change  in 
a new context, across multiple disciplines. 

Real‐World Problem Solving & Innovation: 
Students problem solve, reaching beyond their 
immediate world, finding innovative solutions, 
consulting with experts in the wider community. 

Skilled Communication: Students  use various 
forms  of communication, providing supporting 
evidence,  communicating with clarity, honesty and 
sensitivity,  reaching out to the greater community to 
enhance the quality of life. 

Self-Regulation: Students work on long-‐term 
activities, knowing learning  goals  and success 
criteria in advance, with opportunities for 
self-‐direction, revising their work based on feedback. 

Use of ICT for Learning: Students have the 
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opportunity to use Information and Communication 
Technology for knowledge construction, creating ICT 
artifacts for others to use. 

Resources 
 
Videos on call Centres in the Philippines: 

○ http://www.dw.com/en/call-center-boom-in-the-philippines/av-18854340 
○ http://www.aljazeera.com/programmes/101east/2013/01/2013114112150348699.html 
○ https://www.youtube.com/watch?v=VUT09DaePwo 
○ https://www.youtube.com/watch?v=OFs-ciEMILY&feature=youtu.be 

 
Manila 411 (Asia Pacific Foundation of Canada, May 2, 2013) article by Clement Nocos found here: 
https://www.asiapacific.ca/blog/manila-411 
 
Teaching Notes 
 
Cultivate an understanding of the reasons for English proficiency in the Philippines. English, is the national 
language of the Philippines, next to Pilipino (Tagalog). The reason for this is mainly due to the American 
colonial presence in the Philippines (from 1898 to 1946) which has had long lasting effects in education, 
government, and the westernization of aspects of Filipino culture and language.  
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BLM.GEO8.M2.2.1  

Manila 411: Advantages and Disadvantages  
of call centres in the Philippines 

 
Written by a Toronto-based Filipino Canadian Clement Nocos, Manila 411 (May 2, 2013) is a blog post published 
by the Asia Pacific Foundation of Canada. The post explores the rapid growth of call centres in the Philippines as 
a major new source of employment in Manila and other cities.  
 
Read the post here: https://www.asiapacific.ca/blog/manila-411 and identify all the advantages and 
disadvantages of the call centre sector for development in the Philippines and list them in the chart below. 
 

Advantages  Disadvantages 
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BLM.GEO8.M2.2.1a  

Answer Key 
Manila 411: Advantages and Disadvantages  

of call centres in the Philippines 
 
Written by a Toronto-based Filipino Canadian Clement Nocos, Manila 411 (May 2, 2013) is a blog post published 
by the Asia Pacific Foundation of Canada. The post explores the rapid growth of call centres in the Philippines as 
a major new source of employment in Manila and other cities.  
 
Read the post here: https://www.asiapacific.ca/blog/manila-411 and identify all the advantages and 
disadvantages of the call centre sector for development in the Philippines and list them in the chart below. 
 

Advantages  Disadvantages 

● Located in Manila and other cities so 
Filipino workers don’t have to go abroad 
to find a job 

● Large numbers of jobs available to young 
workers 

● Higher than average wages 
● Mixture of female and male workers 

(gender equity) 
● Takes advantage of the Philippines having 

a large number of English-speakers 
 
 

● Only in Manila, not in rural areas of the 
Philippines (spatial inequality to access these 
jobs) 

● Outsourced jobs based on foreign clients 
can easily be taken elsewhere 

● Overnight shifts (with health effects) 
● Family time / family life impact 
● A highly educated workforce (e.g.as a nurse) 

don’t use their skills in the call centre 
(deskilling, deprofessionalization) 

● Prioritizes use of English language over 
Indigenous languages 

● Can hinder development of Philippines own 
software/tech sector because highly skilled 
people are drawn to work in call centres. 
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